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TexHu4eckoe peryJupoBaHne, MeTpoJIOrUst U &

1. TloHsATHsA KauecTBa U3MEPEHUI TOBAPOB, MIPOLIECCOB, paboT, yCiIyr

2. Tlousitue eauHcTBa U3MepeHUH. DOPMBI TOCYAaPCTBEHHOTO PEryJIMPOBaHUs B 00y1acTH obecrie-
YEeHUs eJUHCTBA U3MEPEHHH

3. JIoKyMeHTBI B 00JIaCTH CTaHAApPTU3AIMH (B COOTBETCTBUU ¢ DeepanbHbIM 3aKOHOM)

4. TloHsTHe MOATBEPXKAECHUS COOTBETCTBHS. Llenu, mMpUHUMIBI, GOPMBI MOATBEPKIECHHS COOTBET-
CTBUS

HMHCcTpyMeHTHI MeHeIXKMEeHTa KayecTBa

MeTo/1b! BBISIBJICHUS TPOLECCOB B OPTaHU3aIMH B YCIOBUSAX KOHKYPEHTHOM CpEJIBI
[ToHsATHE CTATUCTUUYECKON YCTOMYMBOCTH ITpoLecca. 3aKOHOMEPHOCTH B IIpoIleccax
OmnpeneneHne Ka4eCTBEHHOT0 YPOBHs ITPOLECCa C IIOMOUIbIO MHIEKCOB BOCTIPOM3BOIMMOCTH
YPOBHHU 3penoCTH IpoLEecca U METOABI €0 YIy4ILIEeHUs
HHCTpyMEHTBI KOHTPOJIs KauecTBa. CocTaB 1 0COOEHHOCTH IPUMEHEHUS

6. OCHOBHBIC HHCTPYMEHTBI YIPaBJICHHUs Ka4eCTBOM M KOHKYpeHTOCHocoOHOCThI0. CocTaB M 0CO-
OEHHOCTH IPUMEHEHHs

7. WHcTpyMeHTHI BcTpauBaHus KadecTBa. CoCcTaB U 0COOEHHOCTH NPUMEHEHUS

8. Konuerus BceoOmero MeHemxkmenTa kadectsa (TQM). OcHOBHBIE 2JIEMEHTHI M IPHHIIMIIE]

9. Hauenennocts Ha notpedureneid. Bunapl morpedureneit

10. Y noBieTBOpeHHOCTH NOoTpeduTeneil. MeTop! uccieoBaHus YAOBIETBOPEHHOCTH NOTpeduTeNeH

11. Ilpoueccusrit noaxon. Kinaccudukauus npoueccos. Ponmu B ynpasnennn npoueccamu. KoHTposs,
yIIpaBJI€HHUE U YIy4IlIEeHHE TPOLECCOB

12. IlocTostHHOE ynydieHne kadyecTBa. OCHOBHBIE METOMOJIOTHH YITYYILICHHS KauecTBa

13. BoryieueHne pabOTHUKOB B AESTEIBHOCTh IO KauecTBY. OCHOBHbBIE OpraHU3allMOHHBIE (OPMBbI
y4acTus IlepcoHalla B pelIeHUH IpoOJIeM KauecTBa

Crangaptsl kayecTBa u CMK

14. HopmaTuBHasi OCHOBA CUCTEMHOI'O MEHE/PKMEHTA KaueCcTBa

15. leiictByromue ctanaaptsl ISO

16. Joxymenranust cucrembl MeHeakMeHTa kauectBa (CMK). CTpykTypa U OCHOBHBIE BHJIBI JIOKY-
MEHTOB B 00J1acTH KayecTBa. YpasieHue JokyMmeHTauueii CMK

17. OTBETCTBEHHOCTh PYKOBOJICTBA B CHCTEME MEHEIKMEHTA Ka4eCTBa

18. YnpaBienue pecypcaMu B CHCTEME MEHE)KMEHTA KauecTBa

19. TIpouecchl BeITycKa IPOAYKLIUN B CHCTEME MEHEPKMEHTA KaueCTBA B YCIOBHAX KOHKYPEHIIUU
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