nposoaumoro ®r'bOY BO «CudA/IH» no Hanpa-B.neHmo NOArOTOBKH
marucrpatypbl 27.04.02 «Ynpasiienne kadecrsom»Ha 2023 r.

TexHuuyeckoe peryJiMpoBaHHe, METPOJIOTUA U CTAHIAPTH3ALUSA
1. IloHsATHs KayecTBa U3MEPEHUH TOBAPOB, MIPOLIECCOB, PAdOT, YCIyT
2. Ilonsrue exuHcTBa M3MepeHUit. @OPMBI TOCYIAPCTBEHHOTO PETYJIMPOBAHUS B 001aCTH
oOecrieyeHus €IMHCTBA U3MEPEHHH
3. JIokyMeHTHI B 001aCTH CTaHAapTHU3AIMH (B COOTBETCTBUM ¢ DemepaabHbIM 3aKOHOM )
4. IloHaTHE MOATBEPKACHUSA COOTBETCTBUA. Llesm, npuHUuMIIBI, GOPMBI IOATBEPKIACHHS
COOTBETCTBHUSA

NHCTpyMEHTHI MeHEKMEHTAa KauecTBa

1. Meronpl BBISBIEHHUS [IPOLECCOB B OPraHU3aLHK B YCIOBUSAX KOHKYPEHTHOM CpeIbl

2. TlonaTHe cTaTHCTUYECKOH YCTOMYHMBOCTH IpoIiecca. 3aKOHOMEPHOCTH B IIpoIeccax

3. OnpeneneHue  KaueCTBEHHOrO  ypPOBHSA  Ipolecca ¢ MHOMOLIBI0  MHEKCOB

BOCIIPOM3BOIUMOCTH

4. YPOBHHM 3p€JIOCTH MPOLECCAa K METOABI €r0 YIIyYLICHHUSI

5. MHCTpyMeHTBI KOHTpOJIst KayecTBa. COCTaB U OCOOEHHOCTH IIPHUMEHEHMUS

6.  OCHOBHBIE HHCTPYMEHTbI YIIPABJICHHS KAUECTBOM M KOHKYPEHTOCIIOCOOHOCThI0. CocTan
H 0COOEHHOCTH MPUMEHEHHs

7. HMHCTpyMeHThl BCTpanBaHMs KayecTBa. CoctaB U 0COOCHHOCTH IIPUMEHEHHS

8. Konuenuus BceoOmero wmenemxmenta kadectBa (TQM). OCHOBHBIE 2JIEMEHTBI H

IPUHLIUIIBI

9. Hanenennocts Ha notpedureseil. Buasl notpedureneii

10. Y IOBIETBOPEHHOCTH MOTpeOUTENEH. MeTo bl HCCIEMOBAHMS YIOBIETBOPEHHOCTH
norpeduresei

I1. Ilpoueccuplit noaxox. Knaccudukanus nporeccos. Poiu B ylipaBieHny mporeccam.
KoHTpois, ynpaBiaeHne u yiydineHre IpoLeccon

12, IlocrosiHHOE ynyumenue kauectBa. OCHOBHBIC METOIOIOTHHU YIIyUIlIEHHs KauecTBa

13. Bosie4yeHnue pabOTHHKOB B ACATEIBHOCTS 110 KauecTBY. OCHOBHbIE OPraHU3alMOHHbBIC
(opMBbI ydacTust iepcoHalia B peeHuy npodIieM KayecTna

Cranpaaptsl kayecTtBa U CMK
14.  HopmaTneHast 0CHOBA CHCTEMHOT'O MEHEPKMEHTA KauecTBa
15.  JleiicTByromue ctanaaptsl ISO
16. Jlokymenranus cucreMbl MeHeIkMeHTa KadectBa (CMK). CTpykTypa U OCHOBHBIE BH/IbI
JOKYMEHTOB B 00/1aCTH KayecTBa. Y npasienue Jokymenrauneii CMK
17. OTBETCTBEHHOCTH PYKOBOJICTBA B CHCTEME MEHEKMEHTA KaueCTBa
18.  Vmpapnenue pecypcaMu B CHCTEME MEHE)KMEHTA KaueCTBa
19. Tlpouecchl BbllyCKa MNPOAYKIMM B CHCTEME MEHEIPKMEHTA KayecTBA B YCIOBHAX
KOHKYPEHIIHH
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